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Emergency
Contact

For any on-campus emergency, dial 911 or
(732) 932-7211 from your cell phone. For
safety tips visit: publicsafety.rutgers.edu.

Lost Your Wallet?

If you lose anything of value, the first thing to
do would be to contact RUPD. They can be
reached at (732) 932-7211. You should also
contact the Resident Assistant on duty for
your area. They will help you figure out your
next steps and hopefully locate your items!

RU Express

RU Express is a service provided through
Rutgers University Dining Services. When you
add money to your RU Express account, it is
instantly credited to your ID card. Making a
purchase is as easy as swiping your card at
the store register to make the payment.
Many locations on and off campus accept

RU Express. For more information, go to
food.rutgers.edu/ru-express.

Mailing Address

For information on your mailing address and
how to receive packages, please see the
separate red mail flyer.
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WIFI

To use RUWireless just connect to the
network called “"RUWireless”, open a browser,
type in a website such as www.google.com
or www.rutgers.edu and you should be
redirected to the RUWireless login page. You
will need your NetID and password to login.

Laundry

Communal laundry facilities are available in
each building. You can pay using quarters or
load money via a credit card or RU Express
using the Speed Queen app (Available free
from the Apple/Google Play store).

The Speed Queen app also shows
machine availability.

Pick Up Mail
Busch Post Office (BPO)

Housed in the Busch Student Center

604 Bartholomew Road, Piscataway, NJ 08854
Customer Service Hours:

3:00 am - 4:30 pm, Monday - Friday
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Buses Food

You can access the bus schedule online at Campus dining halls re-open with a limited
rudots.rutgers.edu. For specific instructions schedule the evening of August 25th. Normal
for taking the bus to orientation, please speak dining hall operations resume September 2nd.
with your Resident Assistant. For dining hall hours, locations, and menus,

visit food.rutgers.edu. If you're hungry prior
to the official school opening, you can: take
the Rutgers bus to downtown New Brunswick
where there are a variety of restaurant
options; use the Rutgers Global shopping
shuttle to access nearby retail and grocery
stores; order food online for delivery to your
residence hall.

If you have a “smart-phone” you can go to
www.nextbus.com. When asked to allow the
website to find your location, select “accept”.
This will give you up to the minute information
about which buses and bus stops are near you
and the time of the next bus.

Physical Address of Your Residence
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Need Any Other Help?

You can ask your Resident Assistant (RA) for assistance if you are locked out of your room, or have
any questions or concerns. Your RA is a student staff member who lives in your building or on your
floor. There is also a RA on duty 24 hours a day on the weekend (Saturday & Sunday) and from
8:00PM - 8:30AM from Monday to Friday. The RA on duty can be reached by dialing the duty
number, which is posted in your building.
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